HOLIDAY WORK ICT S3
ATTEMPTED ALL QUESTIONS

Item 1;
Farida is currently running a stationery shop where she sells scholastic materials

and provides photocopying services only. On daily basis she gets clients inquiring
about passport size photographs, business reports, statistical data and formal
letters. She is concerned that she may lose some of his customers due to limited
services. She contacted a company dealing in ICTs which sent her a brochure
bearing some of the ICT tools shown below.

Given limited knowledge on the ICT tools displayed on the brochure, Farida failed
to select which ICTs would be appropriate for his business

Task

(a) Guide Farida to select the appropriate ICT tools that will help her improve his
services and retain her customers.

(b) Advise Farida on how best she can maintain the ICT tools in good working

condition.

Item 2

The government of Uganda through the Rural Communications Development fund
(RCDF) has been setting up computer centers in various rural areas in Uganda.
These centers provide internet services, computer maintenance and repair services
and computer literacy trainings among others. The users of these services include
community farmers searching for markets, teachers searching for teaching
materials and graduates searching for jobs. Being villagers most of them are



excited about the internet and the whole technology at large to an extent of using
the internet and the computers for long hours.
You have been selected by (RCDF) to sensitize these people about the health and

safety risks of prolonged use of computers.

Task
(i)  Prepare a sensitization presentation which you will deliver



HOLIDAY WORK ICT S2
ATTEMPTED ALL QUESTIONS
Item 1,
Naddonke is currently running a stationery shop where she sells scholastic

materials and provides photocopying services only. On daily basis he gets clients
inquiring about passport size photographs, business reports, statistical data and
formal letters. She is concerned that she may lose some of his customers due to
limited services. She contacted a company dealing in ICTs which sent her a
brochure bearing some of the ICT tools shown below.

Given limited knowledge on the ICT tools displayed on the brochure, Farida failed
to select which ICTs would be appropriate for his business

Task

(a) Guide Naddonke on the function of each ICT tool to the society.

(b) Advise Naddonke on characteristics of each ICT tool.



HOLIDAY WORK ICT S1
ATTEMPTED ALL QUESTIONS

Item 1;
Matowvu is currently running a stationery shop where he sells scholastic materials

and provides photocopying services only. On daily basis he gets clients inquiring
about passport size photographs, business reports, statistical data and formal
letters. He is concerned that she may lose some of his customers due to limited
services. He contacted a company dealing in ICTs which sent her a brochure
bearing some of the ICT tools shown below.

Given limited knowledge on the ICT tools displayed on the brochure, Farida failed
to select which ICTs would be appropriate for his business

Task
(a) Guide Matovu on the function of each ICT tool to the society like.
I. School
ii. Banks
ii.  hospital

(b) Advise Matovu on safety precautions of ICT tools in computer lab.



